UY BAN DAN TOC CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG DU BI PAI HQC TP. HCM Péc 1ap - Tw do - Hanh phiic
S6: 113/QD-DBPH TP. H3 Chi Minh, ngay 21 théng 02 nim 2023
NOI QUY TIEP CONG DAN

I. THOI GIAN, PIA PIEM TIEP CONG DAN

- Thoi gian: Tir thir 2 dén thir 6 hang tuan trong gid hanh chinh.

- Pia diém: Phong A06, Truong Du bi Dai hoc TP. Hd Chi Minh, sé 91 Nguyén Chi
Thanh, phudng 9, quan 5, TP. H6 Chi Minh.

IL. POI VOI CONG DAN PEN LIEN HE

1. Néu rd ho tén, dia chi hodc xuét trinh gidy to tiy thén, gidy ty quyén (néu co).

2. C6 thai d6 ding muec, ton trong dbi v6i ngudi tiép cong dan.

3. Trinh bay trung thuc sy vi€c, cung gép thong tin, tai lidu lién quan dén nodi dung khiéu
nai, td cdo, kién nghi, phan 4nh; ky hoic diém chi xac nhan nhitng ndi dung trinh bay da duogc
ngudi ti€p cong dan ghi chép lai.

4. Trudng hop nhiéu ngudi cing khiéu nai, t6 c4o, kién nghi, phan 4nh v& mot ndi dung thi
phéi cir nguoi dai dién dé trinh bay ndi dung khi€u nai, to céo, kién nghi, phan anh.

5. Khoéng dugc lgi dung quyén khiéu nai, t6 céo, kién nghi, phan 4nh d& gay rdi trat ty
cong cong. :

6. Khong dugc de doa, xtic pham co quan, t chirc, don vi, ngudi tiép cong dan.
7. Chiu trach nhiém trudc phap luat vé noi dung khiéu nai, t6 cdo ciia minh.

II1. POI VOI NGUOI TIEP CONG DAN

1. Trang phuc chinh t&, cé deo thé vién chirc hodc phi hiéu theo quy dinh.

2. Khong gy phién ha, sich nhifu hoac can tré nguoi den khiéu nai, t cdo, kién nghi,
phén anh; khong phén biét (1‘01 XU trong khi tiép cong dén; lam mat hodc 1am sai léch thong tin,
tai liéu do ngudi khiéu nai, t6 cdo, kién nghi, phan 4nh cung cép.

3. C6 thai 49 ding muc, ton trong cong dén, ling nghe, tiép nhan don khiéu nai, to cdo,
kién nghi, phan 4nh hodc ghi chép diy du, chinh x4c ndi dung ma ngudi dén khiéu nai, td cdo,
kién nghi, phan anh trinh bay. -

4. Thong bao két qua xir Iy khiéu nai, tb cdo, kién nghi, phén anh cho cong dan.

5. Yéu cau nguoi vi pham ndi quy noi tiép cong dan chim dirt hanh vi vi pham; trong
trudng hop can thiét, 14p bién ban vé viéce vi pham va dé nghi co quan chirc nang xu ly theo quy

dinh cuia phap luit./.
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