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NQr QUY rrEP CoxC oAN

r. THor GrAN, EIA DIEM TIEP CoNC UAN

- Thoi gian: Tir thri 2 d}nthf 6 hdng tuAn trong gio hdnh chinh.

- Dia tli6m: Phdng 406, Trudng DU bi Dai hqc TP. HO Chi Minh, sO gt Nguy6n Chi
Thanh, phucrng 9, qufln 5", TP. H6 Chi Minh.

II. D6I VOI CONG DAN DEN LIEN HE

1. NOu rO hq t€n, dia chi ho{c xu6t trinh giSy tg tty th6n, gi6y riy quyCn (nt5u c6).

2. C6th6i dO dring ffiUC, t6n trgng OOi vOi ngudi titip c6ng d6n.

3. Trinh biy trung thpc sy viQc, cung c6p th6ng tin, tdi liQu li6n quan d6n n6i dung khii5u

n4i, tO ciio, kitSn nghi, ph6n 6nh; ky ho4c di6m chi x6c nh4n nhftng nQi dung trinh bdy d5 dugc
ngudi tiOp c6ng ddn ghi ch6p 14i.

4. Trudng hqp nhi0u ngudi ctng khii5u npi, t6 ciio, ki6n nghi, ph6n 6nh vO mQt nQi dung thi
phfri cri ngudi ilai diqn dtl trinh bdy nQi dung khi6u nai, t6 ciio, ki0n nghi, ph6n 6nh.

5. Khdng dugc lqi dung quy6n khi6u nai, td c6o, ki6n nghi, phin 6nh dC gay r6i tr6t tg
c6ng cQng.

6. Kh6ng dugc de dga, xric ph4m co quan, td chric, dcrn vi, nguoi ti6p c6ng ddn.

7. Chiu trdchnhiQm tru6c ph6p luflt vA nQi dung khitiu npi, tO c6o cira minh.

III. DOI VOI NGTIOI TIEP CONC NAN

1. Trang phpc chinh t6, c6 ileo th6 vi€n chric ho4c phtr hiQu theo quy dinh.

2. Khdng g6y phi6n hd, s6ch nhi6u hoflc c6n tr& ngudi t16n khiiSu n4i, t6 c6o, ki6n nghi,
phin 6nh; kh6ng phdn biQt OOi xti tro.ng khi ti6p c6ng ddn; ldm m6t ho{c ldm sai lQch th6ng tin,
tdi liQu do ngudi khi6u nai, td c6o, ki6n nghi, ph6n 6nh cung c6p.

. 3. C6 th6i d0 dring ffiUC, tdn trgng c6ng ddn, l5ng nghe, tiiSp nhfln dcrn khi6u nai, t5 c6o,
ki6n nghi, phin 6nh ho4c ghi ch6p dAy dri, chinh xiic nQi dung md ngudi rltin khitiu n4i, t6 cin,
kiOn nghi, phdn 6nh trinh bdy.

4. Th6ng b5o k6t qud xri ly khi6u n4i, t5 c6o, ki6n nghi, ph6n 6nh cho c6ng d6n.
x ..5. YCu cdu ngudi vi pham nQi quy ncri titip cdng d6n ch6m du:t hdnh vi vi ph4m; trong

trudng hqp cAn thitit, lflp bi6n bin v6 vi-ec vi pham vd dE nghi co quan chric ndng xri llf theo quy
dinh cria ph6p luflt./.
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